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`WmW© H$m`© g§{hVm 

 ESo>bdmBg hmCqgJ \$m`ZmÝg {b{_Q>oS> (BEME\$Eb/H§$nZr) hr Z°eZb hmCqgJ ~±H$ (EZEM~r)gh Zm|XUr H$aÊ`mV Ambobr J¥h 
{dÎm H§$nZr AgyZ Vr J¥h {dÎm Am{U BVa {dÎmm§Zm Amnë`m J«mhH$m§Zm CnbãY H$éZ XoÊ`mMm ì`dgm` H$aVo. Aer H«o${S>Q> gw{dYm {d{dY 
àH$maÀ`m J«mhH$m§Zm {Xbr OmVo, Á`m_Ü ò ì`º$s, ^mJrXmar g§ñWm, H§$nÝ`m Am{U BVa H$mnm}aoQ>/ {dYr g§ñWm§Mm g_mdoe hmoVmo. 

H§$nZrZo `WmW© H$m ©̀ g§{hVoMr g§{hVoMr aMZm Am{U A§{JH$ma Ho$bm Amho, Á`m_Ü ò J«mhH$m§gmo~V ì`dhma H$aVmZm `WmW© AmMaUmMo 
_mZH$ R>adbo Jobo AgyZ Vo gd© CËnmXZ d godm§Zm bmJy hmoVmV, _J Vo H§$nZrÛmao {d{dY _mÜ`_ Am{U nÜXVtZr Agbo Var ho _mZH$ 
bmJy Ho$bo OmVmV. g§{hVoMm A§{JH$ma {XZm§H$ 1 Owb¡ 2016 amoOr Z°eZb hmCqgJ ~±H$Zo {Xboë`m `WmW© H$m ©̀ g§{hVodarb _mñQ>a 
gŠ ẁ©baÀ`m AmYmamda Ho$bm Jobm AgyZ Vmo doimodoir gwYmaUm Ho$boë`m Am{U [aOìh© ~±H$ Am°\$ B§{S>`m _mñQ>a S>m`aoŠeZ Zm°Z-~±qH$J 
\$m`ZmÝg H§$nZrZo -hmCqgJ \$m`ZmÝg H§$nZr ([aOìh© ~±H$) {ZX}e, 2021 {XZm§H$ 17,2021 amoOr Ho$boë`m COiUrÀ`m AmYmamda 
Amho. 

1.  g§{hVoMm CÔoe  

`m CÔoem§gmR>r g§{hVm {dH$grV H$aÊ`mV Ambr Amho:  

a) J«mhH$m§er ì`dhma H$aVmZm {H$_mZ _mZH$ {Z{üV H$aÊ`m_m\©$V Mm§Jë`m Am{U `WmW© H$m`mªZm MmbZm XoUo;  

b) nmaXe©H$Vm dmT>dUo Á`m_wio J«mhH$m§Zm Vo godm§H$Sy>Z ì`dhm ©̀nUo H$m` Anojm H$é eH$VmV `mMo AmH$bZ hmoB©b;  

c) ~mOmanoR> \$mog}gZm ñnY}À`m _mÜ`_mZo Cƒ g§MmbZ _mZH$ JmR>Ê`mg àmoËgm{hV H$aUo; (d) J«mhH$m§gh `WmW© Am{U g_Ýd` 
Agboë`m g§~§Ymbm àmoËgmhZ XoUo (e) J¥h {dÎm §̀ÌUoVrb {dœmgmbm d¥pÜX§JV H$aUo.  

 2.  g§{hVoMm H$m`m©Ýd`  

`m g§{hVoMo gd© ^mJ gd© CËnmXZo d godm§Zm bmJy hmoVmV, _J Ë`m H§$nZr qH$dm gh`moJt_m\©$V H$mC§Q>adéZ, \$moZdéZ, nmoñQ>mZo 
AWdm g§dmXmË_H$ BboŠQ´>m°{ZH$ CnH$aUm§Zr XoÊ`mV òV AgVrb AWdm B§Q>aZoQ>déZ qH$dm BVa AÝ` nÜXVrZo {Xë`m OmV 
AgVrb.    

 3.  `WmW©nUo Am{U ì`dhm ©̀nUo dmJyZ gd© J«mhH$m§gmo~V `mÛmao ì`dhma H$aUo: 

a) `m g§{hVoÀ`m dMZ~ÜXVm Am{U _mZH$m§Zm Amåhr XoD$ H$aV Agboë`m CËnmXZ Am{U godm§gmR>r Am{U Am_Mm H$_©Mmar dJ© 
AmMaV Agboë`m à{H«$`m d H$m`mª_Ü ò nyU© H$aUo;  

b) CËnmXZo Am{U godm nÌmVrb g§~§{YV H$m`Xo d {Z`_Zm§Zm Am{U CËgmhmbm nyU© H$aV Agë`mMr ImÌr H$aUo;  

c) J«mhH$m§er Amåhr H$aV Agbobo ì`dhma EH$mË_H$Vm Am{U nmaXe©H$VoÀ`m VËdm§da AmYmabobo AgÊ`mMr ImÌr H$aUo; 

 4.  Om{hamV, {dnUZ Am{U {dH«$s  

(i) Amåhr `mMr ImÌr H$é H$s, gd© Om{hamVr Am{U à_moeZb gm_wJ«r ñnï>, dmñV{dH$ Agob Am{U {Xem ŷb H$aUmar Zgob.   

(ii) H$moUË`mhr _r{S>`mVrb H$moUË`mhr Om{hamVrV Am{U à_moeZb gm_wJ«rV {OWo godm qH$dm CËnmXZmda bj H|${ÐV Ho$bo Jobo 
Agbo  Am{U  ì`mO XamgmR>r g§X^m©Mm Am§V^m©d Agob VoWo, Amåhr BVa \$s Am{U ewëH$ Oa Agë`mg Vo bmJy hmoB©b qH$dm 
Zmhr ho XoIrb Xe©dy Ë`mMà_mUo {dZ§Vr Ho$ë`mda qH$dm do~gmBQ>da g§~§{YV AQ>r Am{U eVvMm g§nyU© Vnerb XoD$.   

(iii) Amåhr ì`mO Xa, gm_mBH$ \$s Am{U ewëH$m§Mr _m{hVr Am_À`m emIm§_Ü ò gyMZm bmdyZ; Q>o{b\$moZdéZ qH$dm hoën-
bmBÝgdéZ; Am_À`m do~gmBQ>da; {Z ẁº$ Ho$boë`m H$_©Mmar dJm©/hoën So>ñH$_m\©$V qH$dm godm _mJ©Xe©H$/ Q>°[a\$ n[a{eï> 
XoÊ`m_m\©$V CnbãY H$éZ XoD$.  
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  Oa Amåhr Ì`ñW njm§À`m godm g_W©Z godm XoÊ`mgmR>r KoV Agë`mg, Amåhr `mMr ImÌr H$é H$s, ho Ì`ñW nj J«mhH$m§À`m 
ì`º$sJV _m{hVrbm (Oa Vr Aem Ì`ñW njm§Zm CnbãY Agob Va) Am_À`m gma»`mM JmonZr`VoÀ`m ñVamZo Am{U 
gwa{jVVoZo hmVmiVrb.   

(iv) Amåhr doimodoir, J«mhH$m§Zm Ë`m§Zr bm^ KoVboë`m Am_À`m CËnmXZm§Mr {d{dY d¡{eï>o gm§Jy. Am_À`m BVa CËnmXZm§Mr qH$dm 
CËnmXZ/godm§À`m g§X^m©Vrb à_moeZb Am°\$g©Mr _m{hVr Oa J«mhH$m§Zr Aer _m{hVr/godm _obÛmao {_idÊ`mg AZw_Vr {Xbr 
Agë`mg qH$dm Ë`mMr do~gmBQ>da qH$dm J«mhH$m§À`m godm H«$_m§H$mda Zm|XUr Ho$br Agë`mg J«mhH$m§Zm gm§Jy.  

(v) Am_À`m WoQ> {dH«$s EOÝgrOgmR>r (S>rEgE)Amåhr AmMma g§{hVoMr {e\$mag H$é, Á`m§À`m godm CËnmXZ/godm§Mo {dnUZ 
H$aÊ`mgmR>r KoVë`m OmV AmhoV, hr g§{hVm Ë`m§Zm CËnmXZm§Mr ì`º$sJVnUo qH$dm \$moZdéZ {dH«$s H$aVmZm J«mhH$m§Zm g§nH©$ 
gmYVmZm ñdV:Mr AmoiI XoÊ`mgmR>r BVa ~m~tgmo~V Amdí`H$ Agob.  .  

(vi) J«mhH$mH$Sy>Z Am_Mo à{V{ZYr/Hw$[a`a qH$dm S>rEgEÛmao H$moUVohr AZw{MV AmMaU qH$dm `m g§{hVoMo C„§KZ H$aUmao H$m ©̀ Ho$bo 
Joë`mMr VH«$ma òÊ`mÀ`m pñWVrV, `mo½` Vr nmdbo CMbbr OmD$Z VnmgUr Ho$br OmB©b Am{U VH«$marbm hmVmibo OmB©b 
Am{U Oa J«mhH$mbm jVr nmohmoMë`mg Vr ^éZ H$mT>br OmB©b.  

 5.  H$O}  

(i)  H$OmªMo {ZdoXZ Am{U Ë`m§Mr à{H«$`m -  

(a) H$O© CËnmXZ XoVodoir, Amåhr bmJy hmoUmao ì`mO Xa, \$s/ewëH$, Oa Agë`mg, à{H«$ ògmR>r Xo` a¸$_, A{J«_ naVmì`mMo 
{dH$ën Am{U ewëH$, Oa Agë`mg Ë`mMà_mUo H$O©XmamÀ`m {hVmda n[aUm_ H$aUm-`m H$moUË`mhr ~m~tMr _m{hVr XoD$, 
Á`m_wio BVa H$O©XmË`m§gmo~V Ë`m§Mr `mo½` Vr VwbZm H$aVm òB©b Am{U H$O©Xma gy{MV {ZU©` KoD$ eHo$b.  

(b) Amåhr H$O©Xmambm H$Om©À`m {ZdoXZmda à{H«$`m H$aÊ`mgmR>r Xò  Agboë`m \$s/ewëH$m§Mr, H$O© _§Oya/ {dVaU Z hmoÊ`mÀ`m 
pñWVrVrb naV XoÊ`m`mo½` \$sMr a¸$_, A{J«_ naVmì`mMo {dH$ën Am{U ewëH$, Oa Agob Va; C{eam Ho$boë`m naVmì`mdarb 
X§S> Oa Agob Va, pñWadéZ AñWm`r Xamda qH$dm CbQ> nÜXVrZo H$Om©bm pñdM H$aÊ`mMo énm§VaU ewëH$, H$moUË`mhr ì`mO 
[a-goQ> H$b_mMo ApñVËd Am{U H$O©XmamÀ`m {hVmda n[aUm_ hmoUm-`m BVa ~m~tMr gd© _m{hVr XoD$. Amåhr ho ewëH$/\$s 
njnmVr ZgÊ`mMr XoIrb ImÌr H$éZ KoD$.   

(c) H$Om©À`m {ZdoXZ \$m°åg©_Ü ò H$O©XmamÀ`m {hVmda n[aUm_ H$aUm-`m gd© Amdí`H$ _m{hVrMm Am§V^m©d AgVmo, Á`m_wio BVa 
EME\$grÀ`m AQ>r d eVver `mo½` Vr VwbZm Ho$br OmD$ eH$Vo Am{U H$O©Xma gy{MV {ZU©` KoD$ eH$Vmo. H$Om©À`m {ZdoXZmMm 
\$m°_© Ë`mgmo~V àñVwV H$aÊ`mÀ`m gd© XñVEodOm§Mr gy{MV Xe©dVmo. 

(d) Amåhr gd© H$O© {ZdoXZm§Mr nmoMnmdVr XoD$. H$Om©Mr {ZdoXZo gd© ~m~VrV nyU© Agboë`m {ZdoXZmÀ`m {XZm§H$mnmgyZ H$O©Xma 
Am{U H§$nZrÀ`m_Ü ò nañna gh_Vr Pmboë`m H$mbmdYrV {S>ñnmoO Am°\$ Ho$br OmVrb  

(ii)  H$Om©Mr _§Oyar Am{U AQ>r/eVu  

(a) gd©gm_mÝ`nUo H$Om©À`m {ZdoXZmÀ`m à{H«$ ògmR>r Amdí`H$ Agboë`m gd© Vnerbmbm Am_À`m_m\©$V {ZdoXZmÀ`m doir g§J«{hV 
Ho$bo OmB©b. Oa Amåhmbm A{V[aº$ _m{hVr hdr Agë`mg, J«mhH$mbm VmËH$mi nwÝhm g§nH©$ H$aÊ`mg gm§{JVbo OmB©b.   

(b) J«mhH$ boIr qH$dm BboŠQ´>m°{ZH$ _mÜ`_mZo _§Oya Pmboë`m qH$dm VX²g_ H$Om©À`m aH$_oMr gd© AQ>r  d eVvgh gyMZm {Xbr 
OmB©b, Á`mV ì`mOmMm E°Ý ẁAbmBP Xa, {ZdoXZmMr nÜXV, B©E_Am` ñdén, nyd©naVmdm ewëH$ B. ~Ôb _m{hVrMm g_mdoe 
Agob Am{U J«mhH$mH$Sy>Z Aem AQ>r d eVvMr gh_Vr KoVbr OmB©b. 

(c) Ceram Ho$boë`m naVmì`mgmR>r AmH$mabo OmUmao X§S>mË_H$ ì`mO H$Om©À`m H$amaZmå`mV R>iH$  AjamV {Xbo OmB©b. 
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(d) Amåhr H$O© XñVEodOmÀ`m J«mhH$mÛmao H$m`m©Ýd` Pmboë`m gd© à{V H$Om©À`m XñVEodOmV {Xboë`m gd© OmoS>Ê`m§À`m H$m°nrgh 
_§Oyar/ H$Om©À`m {dVaUmÀ`m doir XoD$.  

(iii)  H$Om©À`m {ZdoXZmÀ`m Zm_§OyarMo g§àofU  

Oa H§$nZr J«mhH$mbm H$O© XoD$ eH$V Zgë`mg, Vr nÌmZo qH$dm BboŠQ´>m°{ZH$ _mÜ`_mZo Zm_§OyarMo H$maU H$idob. 

(iv)  AQ>r Am{U eVv_Yë`m ~Xbm§gh H$OmªMo {dVaU  

a) Amåhr J«mhH$mZo Ho$boë`m {dVaUmÀ`m {dZ§Vrà_mUo qH$dm H$O© H$amamV/_§Oyar nÌmV {Xboë`m {dVaU n[a{eð>mZwgma H$OmªMo 
{dVaU H$é.  

b) Amåhr AQ>r d eVv_Yë`m H$moUË`mhr ~XbmMr J«mhH$mbm gyMZm XoD$, Á`m_Ü ò {dVaU n[a{eð>, ì`mO Xa, godm ewëH$, nyd© 
naVmdm ewëH$, bmJy hmoUm-`m BVa \$s/ewëH$ B.Vrb ~XbmMm Am§V^m©V hmoB©b Amåhr `mMr XoIrb ImÌr H$é H$s ì`mO Xa 
Am{U ewëH$m§_Ybo ~Xb g§^mì`[aË`mM bmJy hmoVrb. `m ~m~V gw`mo½` AQ> H$Om©À`m H$amaZmå`mV ñWm{nV Ho$br OmB©b.   

c) Oa Agm ~Xb J«mhH$mgmR>r {hVmdh Zgob, Va J«mhH$ Aem ~XbmÀ`m 60 {Xdgm§À`m AmV gyMZm Z XoVm Ë`mMo ImVo ~§X H$é 
eH$Vmo qH$dm H$moUVohr A{V[aº$ ewëH$ qH$dm ì`mO Z XoVm Ë`mbm pñdM H$é eH$Vmo.   

d) no_|Q> [aH$m°b/dmT>dÊ`mMm {ZU©̀  KoÊ`mAmYr qH$dm H$amaZmå`mÀ`m AÝd ò àXe©ZmAmYr qH$dm A{V[aº$ VmaUmÀ`m Anojo~Ôb 
Amåhr H$O©Xmam§Zm H$Om©À`m H$amaZmå`mÀ`m g§X^m©Zo gyMZm XoD$.   

e) Amåhr gd© WH$~mH$sMm naVmdm Ho$ë`mda qH$dm H$Om©Mr gd© a¸$_ Or H$moUË`mhr H$m`Xoera A{YH$mamÀ`m AYrZ Amho qH$dm 
H$O©Xmamda Amåhr Ho$boë`m BVa H$moUË`mhr Xmì`mgmR>r Agbobm brZ `m§À`m AYrZ Agboë`m H$Om©À`m aH$_oMr dgybr 
Pmë`mda gd© VmaUo _wº$ H$é. Oa Agm goQ> Am°\$Mm A{YH$ma H$m`m©Ýd`rV H$am`Mm Agë`mg, H$O©Xmambm Ë`m~Ôb 
am{hboë`m Xmì`m§À`m g§nyU© Vnerbm~Ôb Ë`mMà_mUo g§~§{YV Xmì`mMr VS>OmoS> hmoB©n ª̀V/Vmo {Xbm OmB©n ª̀V Am_À`mH$So> VmaU 
R>odyZ KoÊ`mgmR>r Amåhr nmÌ Agboë`m pñWVtMr nyd©gyMZm XoD$.    

f) H§$nZr \$moaŠbmoOa ewëH$/nyd© naVmdm X§S> H$moUË`mhr AñWm`r XamÀ`m _wXV H$Om©da AmH$maUma Zmhr Oo ì`º$sJV H$O©Xmam§Zm 
gh-~m§{Yb ì`º$sgh qH$dm {edm` ì`dgm`mÀ`m ì`{V[aº$ _§Oya Pmboë`m CÔoemgmR>r XoÊ`mV Ambo Amho . 

6.  h_rXma  

Ooìhm EImÚm ì`º$sbm H$Om©gmR>r h_rXma ~ZÊ`mMr BÀN>m AgVo, Voìhm {Vbm `m~Ôb gy{MV Ho$bo OmB©b:   

(a) h_rXma åhUyZ Ë`mMo/{VMo Xm{`Ëd;  

(b) H§$nZrbm Vmo/Vr dMZ XoV Agbobr Xm{`ËdmMr a¸$_;  

(c) Amåhr Ë`mbm/{Vbm Ë`mMo/{VMo Xm{`Ëd XoÊ`mgmR>r ~mobmdÊ`mÀ`m pñWVr;  

(d) h_rXma åhUyZ Vmo/Vr A`eñdr hmoÊ`mÀ`m pñWVrV, Amåhr Ë`mMo/{VMo _moZrO/VmaUo H§$nZr_Ü ò [aH$mog© H$é AWdm Zmhr;  

(e) h_rXma åhUyZ Ë`mMo/{VMo Xm{`Ëd {d{eï> _mÌonwaVo _`m©{XV Agob qH$dm Vo A_`m©X Agob;  

(f)  doi Am{U n[apñWVr Á`mV Ë`mMo/{VMo h_rXma åhUyZ Agbobo Xm{`Ëd nyU© Ho$bo OmB©b, Amåhr Ë`mbm/{Vbm Ë`m~Ôb gy{MV 
H$aUmao _mÜ`_; Am{U  

(g) h_rXmamZo H«o${S>Q>a/H$O©XmË`mZo  Ho$bobr _mJUr nyU© H$aÊ`mg, Xo` XoÊ`mgmR>r nwaoer nmÌVm AgyZhr ZH$ma {Xë`mg, Aem 
h_rXmambm XoIrb {db\w$b {S>\$m°ëQ>a g_Obo OmB©b.  
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Amåhr Ë`mbm/{Vbm Vmo h_rXma Agboë`m H$O©XmamÀ`m Am{W©H$ pñWVrV Pmboë`m H$moUË`mhr ^m¡{VH$ {dnarV ~XbmMr  
gyMZm XoD$.  

 7.  JmonZr`Vm Am{U JwáVm  

J«mhH$mÀ`m gd© ì`º$sJV _m{hVrbm ImOJr Am{U Jwá g_Obo OmB©b (Oar J«mhH$ nwT>o J«mhH$ am{hbm Zmhr Var) Am{U Imbrb 
VËdo Am{U YmoaUm§Zr _mJ©X{e©V Ho$bo OmB©b. Amåhr J«mhH$mÀ`m ImË`m§er {ZJS>rV H$moUVrhr _m{hVr qH$dm So>Q>m CKS> H$aUma 
Zmhr, Omo J«mhH$mZo qH$dm BVam§Zr {Xbobm Agob, hr _m{hVr Imbrb AndmXmË_H$ pñWVr dJiVm Am_À`m g_whmVrb BVa 
H§$nÝ`m/g§ñWm§gh H$moUmbmhr XmIdbr OmUma Zmhr   

(a) Oa H$m`ÚmZo _m{hVr Úmdr bmJbr Va;  

(b) Oa OZVo~ÔbÀ`m H$V©ì`mnmoQ>r _m{hVr CKS> H$amdr bmJbr Va;  

(c) Oa Am_À`m {hVmgmR>r Ë`m§Zm _m{hVr Úmdr bmJbr Va (CXm. KmoQ>mim Q>miÊ`mgmR>r) nU Ë`mbm J«mhH$ qH$dm Ë`mÀ`m 
ImË`m§~Ôb (Á`mV J«mhH$mMo Zmd Am{U nÎmm g_m{dï> Agob) g_whmVrb H§$nÝ`m§Mm g_mdoe H$aV Xþg-`m H$moUmbmhr {dnUZ 
CÔoemgmR>r _m{hVr XoÊ`mMo H$maU  åhUyZ dmnabo OmUma Zmhr;   

(d) Oa J«mhH$mZo Amåhmbm _m{hVr gm§JÊ`mMr {dZ§Vr Ho$br qH$dm J«mhH$mÀ`m nadmZJrZo;   

(e) Oa Amåhmbm J«mhH$mMm g§X ©̂ XoÊ`mMr {dZ§Vr Ho$br Jobr; Va Amåhr Vr XoÊ`mAmYr Ë`mMr/{VMr boIr nadmZJr KoD$;  

(f) J«mhH$mbm Ë`mÀ`m/{VÀ`m A{YH$mam§À`m dV©_mZ H$m`ÚmÀ`m Mm¡H$Q>rÀ`m A§VJ©V Agboë`m AdmŠ`mn ª̀V Am_À`mH$So> Agboë`m 
Ë`mÀ`m/{VÀ`m ì`º$sJV Zm|Xr hmVmiÊ`mMr gyMZm {Xbr OmB©b; Am{U  

(g) Amåhr J«mhH$mÀ`m ì`º$sJV _m{hVrMm dmna Am_Mm Am§V^m©d H$aV H$moUmH$Sy>Z XoIrb {dnUZmÀ`m CÔoemgmR>r H$aUma Zmhr 
Omon ª̀V J«mhH$ Amåhmbm Vgo H$aÊ`mMr {deof nadmZJr XoV Zmhr. 

8.  AmH$maë`m OmUm-`m ì`mOmMo {Z`_Z:  

(a) g§MmbH$ _§S>imZo ì`mOXa _m°So>bMm A§{JH$ma H$O© Am{U A{J«_ aH$_m§da ì`mO XamMo {ZYm©aU H$aÊ`mgmR>r Ho$bm Amho, à{H«$`m 
Am{U BVa ewëHo$ BVa KQ>H$m§Zm {dMmamYrZ KoD$Z  AmH$mabr OmB©b CXm. {ZYrMo _yë`, _m{O©Z Am{U OmoIr_ àr{_`_ B. 
ì`mO Xa Am{U OmoI_rÀ`m J«oSo>eZMm Ñ{ï>H$moZ Am{U H$O©Xmam§À`m {d{dY loUtgmR>r AmH$maë`m OmUm-`m doJdoJù`m ì`mOXam§Mm 
a°eZmbo H$O©Xma qH$dm J«mhH$mbm {ZdoXZ \$m°_©_Ü ò AZmdarV Ho$bm OmB©b Am{U gh_V Pmbobo ì`mO _§Oyar nÌmV ñnï>nUo 
H$idbo OmB©b. 

(b) ì`mOXa Am{U OmoI_rÀ`m J«oSo>eZMm Ñ{ï>H$moZ H§$nZrÀ`m do~gmBQ>da XoIrb CnbãY H$éZ XoÊ`mV òB©b. ì`mO Xam_Ü ò ~Xb 
Pmë`mg do~gmBQ>da qH$dm BVaó àH$m{eV Ho$bobr _m{hVr AÚ`mdV Ho$br OmB©b.  

(c) ì`mOXa E°Ý ẁAbmBP Xa AgVrb Á`m_wio H$O©Xmambm ImË`mda AmH$maë`m OmUm-`m AMyH$ Xam§Mr _m{hVr Agob.  

9.  WH$~mH$s Jmoim H$aUo  

(i) Ooìhm H$O© {Xbo OmVo Voìhm Amåhr J«mhH$mbm a¸$_, H$mbmdYr Am{U naVmì`mÀ`m H$mimÀ`m _mÜ`_mZo naVmì`mbm g_OmdyZ 
gm§Jy. nU Oa J«mhH$mZo naVmdm n[a{eð>mMo AZwgaU Ho$bo Zmhr Va,O_rZ H$m`ÚmZwgma n[a^m{fV Ho$boë`m à{H«$ òMm WH$~mH$s 
dgyb H$aÊ`mgmR>r Cn`moJ Ho$bm OmB©b. J«mhH$mbm gyMZm nmR>dyZ qH$dm Kar ì`º$se: ôQ> XoD$Z Am{U/qH$dm VmaUmbm Oa Vo 
Agë`mg nwZ:A{YJ«hU H$éZ J«mhH$mbm AmR>dU H$éZ XoÊ`mMm à{H«$ òV Am§V^m©d Agob.   

(ii) Am_Mo g§J«hU YmoaU gm¡Xmø©, `Wm`mo½` dmJUyH$ Am{U _Z didÊ`mda aMbo Jobo Amho. Amåhmbm J«mhH$mMm {dœmg Am{U 
XrK©H$mbrZ g§~§Ymbm MmbZm XoÊ`mV {dœmg Amho. Am_Mm H$_©Mmar dJ© qH$dm Am_Mo à{V{Z{YËd H$aÊ`mMr A{YH¥$VVm Agbobr 
H$moUVrhr ì`º$s WH$~mH$s Jmoim H$aVmZm Am{U/qH$dm VmaUmMo A{YJ«hU H$aVmZm ñdV:Mr AmoiI gm§Job Am{U Amåhr {Xbobo 
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A{YH¥$VVm nÌ XmIdob Am{U {dZ§VrdéZ Ë`mbm/{Vbm Amåhr qH$dm H§$nZrÀ`m A{YH¥$VVoÀ`m A§VJ©V {Xbo Jobobo AmoiInÌ 
XmIdob. Amåhr J«mhH$m§Zm WH$~mH$sÀ`m g§X^m©Vrb gd© _m{hVr XoD$ Am{U WH$~mH$sÀ`m naVmì`mgmR>r nwaoer gyMZm XoÊ`mgmR>r 
à`ËZerb Agy. 

(iii) H$_©Mmar dJm©Vrb gd© gXñ` qH$dm Am_Mo à{V{Z{YËd H$aÊ`mgmR>r A{YH¥$VVm Agboë`m H$moUË`mhr ì`º$sZo g§J«hU 
Am{U/qH$dm VmaUmMo A{YJ«hU H$aVmZm Imbr gw{Z{üV Ho$boë`m _mJ©Xe©H$m§Mo AZwgaU H$aUo Amdí`H$ Amho :  

(a) J«mhH$mbm ghOnUo Ë`mÀ`m/{VÀ`m {ZdS>rÀ`m ñWimda Am{U {d{eï> OmJoÀ`m AZwnpñWVrV Ë`mÀ`m a{hdmgmÀ`m {R>H$mUr  
g§nH©$ H$amdm Oa Vmo/Vr {ZdmgñWmZr CnbãY Zgob Va ì`dgm`mÀ`m/amoOJmamÀ`m ñWimda g§nH©$ H$amdm.   

(b) AmoiI Am{U Am_Mo à{V{Z{YËd H$aÊ`mMr A{YH¥$VVm J«mhH$mbm gdm©V AmYr _m{hV H$éZ Úmdr.  

(c) J«mhH$mÀ`m ImOJrnUmMm AmXa Ho$bm OmUo Amdí`H$ Amho. 

(d) J«mhH$mer gä`nUo g§dmX gmYmdm. 

(e) Am_Mo à{V{ZYr J«mhH$m§Zm {d{eï> n[apñWVr Zgon ª̀V ì`dgm` qH$dm amoOJmamÀ`m ñWimda Amdí`H$Voà_mUo  0700 hrs - 
1900 hrs À`m Xaå`mZ g§nH©$ H$aVrb. 

(f) Oa J«mhH$mZo {d{eï> doir H$m°b H$aUo qH$dm EImÚm {d{eï> ñWmZmbm Q>miÊ`mMr {dZ§Vr Ho$ë`mg {VMm eŠ`Vmo AmXa Ho$bm 
OmB©b. 

(g) doi Am{U H$m°ëgMr g§»`m VMo g§dmXmÀ`m _OHy$amMo XñVEodOrH$aU Ho$bo OmB©b.  

(h) WH$~mH$sÀ`m g§X^m©Vrb dmX qH$dm V§Q>o nañna gh_VrZo Am{U gd©gm_mÝ` àH$mao gmoS>dÊ`mgmR>r _XV {Xbr OmB©b.  

(i) WH$~mH$s g§J«hUmgmR>r J«mhH$mÀ`m ñWimda ôQ> XoVmZm gä`nUm Am{U gwerbVm amIbr OmB©b. 

(j) Hw$Qw>§~mVrb emoH$ qH$dm BVa AmnÎmrÀ`m pñWVtgma»`m A`mo½` àg§Jm§Zm WH$~mH$sgmR>r H$m°b H$aVodoir qH$dm ôQ>r Xaå`mZ 
Q>mibo OmB©b.  

10.  VH«$mar Am{U VH«$mar 

A§VJ©V à{H«$`m  

(a) H§$nZrH$So> VH«$mar Am{U haH$Vr {_idÊ`mgmR>r, Zm|XdÊ`mgmR>r Am{U VmoS>Jm H$mT>Ê`mgmR>r Ë`m§À`m àË òH$ H$m`m©b`mV §̀ÌUm 
Am{U à{H«$`m AgVrb.   

(b) H§$nZrÀ`m g§MmbH$ _§S>imZo VH«$ma {ZdmaU §̀ÌUm g§ñWoV ñWm{nV Ho$br AgyZ Ë`m_m\©$V VH«$mar d haH$VtMo {ZdmaU Ho$bo 
OmVo. Aer §̀ÌUm H$O©XmVm g§ñWm§À`m {ZU©`m_wio CØdUmao V§Q>o EoH$bo OmÊ`mMr Am{U nwT>À`m Cƒ nmVirda Ë`m§Mo {ZdmaU Ho$bo 
OmÊ`mMr ImÌr XoVo.   

(c) H§$nZrÀ`m H$m`m©Ýd`mÀ`m {ZU©̀ m_wio CØdUmao gd© dmX/VH«$mar Á`mV AmCQ>gmog© EOÝgrZo {Xboë`m godm§À`m g§X^m©Vrb 
g_ñ`m§Mm g_mdoe hmoVmo, Ë`m§Zm gy{MV Ho$ë`mda Ë`m§Mr gwZmdUr hmoD$Z {ZdmaU Ho$bo OmB©b. 

(d) J«mhH$mbm VH«$mar `mo½`àH$mao Am{U nQ>H$Z hmVmiÊ`mgmR>r H§$nZrÀ`m à{H«$ òMr _m{hVr emoYÊ`mMr {dMmaUm Ho$br OmB©b.   

(e) Oa J«mhH$mbm VH«$ma H$am`Mr Agob Va Ë`m§Zm Imbrb ~Ôb gyMZm {Xë`m OmVrb:  

i. ho H$go H$amdo  

ii. VH«$ma Hw$R>o H$aVm òB©b  
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iii. VH«$ma H$er Jobr nm{hOo. 

iv. CÎmamMr Ho$ìhmn ª̀V Anojm H$aVm òB©b  

v. {ZdmaUmgmR>r H$moUmbm g§nH©$ H$amdm  

vi. J«mhH$ \${bVm~Ôb g_mYmZr Zgë`mg H$m` H$amdo  

vii. Am_Mm H$_©Mmar dJ© J«mhH$mbm Ë`mÀ`m H$moUË`mhr àým§gmR>r _XV H$aob.  

 (f) Oa VH«$ma J«mhH$mH$Sy>Z boIr ñdénmV Ambr Agob, Va Amåhr Ë`mbm EH$m AmR>dS>çmÀ`m AmV nmoMnmdVr/CÎma XoÊ`mgmR>r 
à`ËZerb amhÿ. nmoMnmdVr_Ü ò VH«$marbm hmVmiUm-`m A{YH$m-`mÀ`m Zmd d nXmMm g_mdoe Agob. Oa VH«$ma {Z ẁº$ 
Ho$boë`m Q>o{b\$moZ hoënSo>ñH$ qH$dm H$ñQ>_a g{d©g Z§~amdéZ \$moZ H$éZ Ho$br Jobr Agob, Va J«mhH$mbm VH«$ma g§X ©̂ H«$_m§H$ 
{Xbm OmB©b Am{U `mo½` H$mbmdYrÀ`m AmV Ë`mbm àJVr H$idbr OmB©b.   

(g) àH$aUmMr VnmgUr H$éZ, Amåhr J«mhH$mbm Ë`mMm A§{V_ Cnm` nmR>dy qH$dm Amåhmbm CÎmamgmR>r AmUIrZ H$mi H$m bmJUma 
Amho ho gm§Jy Am{U VH«$ma {_idÊ`mÀ`m ghm AmR>dS>çm§À`m AmV {ZdmaU H$aÊ`mMo à`ËZ H$é Am{U Var Vmo/Vr g_mYmZr 
Zgë`mg Ë`mbm/{Vbm VH«$ma nwT>o ZoÊ`mMr gyMZm XoD$. 

VH«$ma {ZdmaU à{H«$`m  
H$moUË`mhr VH«$ma/haH$VrÀ`m pñWVrV J«mhH$ Am_À`m H$mnm}aoQ> H$m`m©b`mbm Imbrb _mÜ`_m§Zr g§nH©$ H$é eH$VmV:    

Q>o{b\$moZ: 022 - 43428150; Q>mob \«$s : 1-800-1026371  
B©_ob/ nÌ `m§À`m Zmdo:  
gwlr {edmbr qeXo (VH«$ma {ZdmaU A{YH$mar)  
B©_ob: homeservice@edelweissfin.com  
nÌ: Q>m°da 3, ~r qdJ, H$mo{hZya {gQ>r _m°b, H$mo{hZya {gQ>r, {H$amob amoS>, Hw$bm© (n{ü_), _w§~B©-400070  

àH$aUmMr VnmgUr Ho$ë`mda, Aer VH«$ma {_iÊ`mÀ`m ghm (6) AmR>dS>çm§À`m AmV Am_Mo CÎma XoÊ`mgmR>r Amåhr à`ËZerb Agy.    

Oa J«mhH$mbm EH$m _{hÝ`mÀ`m AmV H§$nZrH$Sy>Z à{VgmX {_imbm Zmhr qH$dm {_imboë`m à{VgmXmZo Vmo Ag_mYmZr Agob, Va VH«$ma 
H$aUmar ì`º$s Z°eZb hmCqgJ ~±Ho$À`m VH«$ma {ZdmaU H$jm_Ü ò g§nH©$ H$éZ {Xboë`m qbH$da Amnbr VH«$ma Am°ZbmBZ Zm|Xdy eH$Vmo 
http://grids.nhbonline.org.in qH$dm Am°\$bmBZ _mÜ`_mV nmoñQ>mZo https://grids.nhbonline.org.in/ 
(S(hho1xhani01bap4hmybh1sno))/Complainant/Default.aspx qbH$da CnbãY Agboë`m {Xboë`m \$m°a_E°Q>_Ü ò `mnÎ`mda 
nmR>dy eH$Vmo: Z°eZb hmCqgJ ~±H$, {Z`_Z Am{U n ©̀dojU {d^mJ (VH«$ma {ZdmaU H$j), 4Wm _Obm, H$moa-5E, B§{S>`m h°{~Q>mQ> 
g|Q>a, bmoYr amoS>, Zdr {Xbr 110003.   

da {Xbobr VH«$ma {ZdmaU à{H«$`m H§$nZrÀ`m do~gmBQ>da XoIrb CnbãY Amho   https://www.edelweisshousingfin.com  

11.  gd©gm_mÝ`  

(a) H$Om©À`m H$amaZmå`mÀ`m AQ>r Am{U eVv_Ü ò {Xboë`m CÔoemIoarO (H$O©XmamÛmao AmYr CKS> Z Ho$bobr _m{hVr bjmV 
òB©n ª̀V) H$O©XmamÀ`m ì`dgm`mV hñVjon H$aÊ`mnmgyZ Xÿa am{hb.    

(b) H$Om©À`m dgybrÀ`m ~m~VrV, H§$nZr {nidUyH$snmgyZ Xÿa am{hb åhUOoM H$O©Xmam§Zm Adoir Ìmg XoUo, H$Om©À`m dgybrgmR>r 
VmH$XrMm dmna H$aUo B. H§$nZrÀ`m H$_©Mmar dJm©Mo CÜXQ> dV©Z g_m{dï> H$aV J«mhH$m§H$Sy>Z Amboë`m VH«$matÀ`m ~m~VrV, H§$nZr 
H$_©Mmar dJm©bm J«mhH$m§er `mo½` àH$mao ì`dhma H$aÊ`mgmR>r à{ejU XoB©b.   

(c) Oa Amåhmbm Amdí`H$ dmQ>bo Va, Amåhr J«mhH$mZo H$Om©À`m {ZdoXZmV {Xboë`m Vnerbmbm Ë`mbm/{Vbm a{hdmgmda 
Am{U/qH$dm ì`dgm`mÀ`m Q>o{b\$moZ H«$_m§H$mda Am{U/qH$dm ì`º$se: Ë`mÀ`m/{VÀ`m Kar Am{U/qH$dm ì`dgm`mÀ`m ñWimda 

https://grids.nhbonline.org.in/
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Am_À`m H$_©Mmar dJm©_m\©$V qH$dm `m CÔoemgmR>r {Z ẁº$ Ho$boë`m EOÝgrOÀ`m _mÜ`_mZo ôQ> XoD$Z Am_À`m_m\©$V Amdí`H$ 
dmQ>Ê`mZwgma VnerbmMo gË`mnZ H$éZ KoD$. 

(d) Amåhr J«mhH$mÀ`m ImË`mVrb ì`dhmamMr VnmgUr H$amdr bmJÊ`mÀ`m pñWVrV qH$dm nmo{bg/BVa VnmgUr EOÝgrgh, Oa 
Amåhmbm Ë`m§Zm gh^mJr H$éZ Amdí`H$Vm dmQ>ë`mg J«mhH$mbm ghH$m ©̀ H$aÊ`m~Ôb gyMZm XoD$.  

(e) Amåhr J«mhH$mbm Oa J«mhH$ KmoQ>mù`mÀ`m H¥$Vr H$aV Agë`mg gy{MV H$é, Vmo/Vr ImË`mdaÀ`m gd© VmoQ>çmgmR>r Odm~Xma 
Agob Am{U Oa J«mhH$mZo nwaoer I~aXmar KoVbr Zmhr Am{U VmoQ>m Pmbm Va Ë`mgmR>r J«mhH$mbm Odm~Xma Yabo OmD$ eH$Vo.  

(f) Amåhr Am_À`m CËnmXZ Am{U godm§Zm Imbrb EH$m qH$dm OmñV ^mfm§_Ü ò Xe©dy: qhXr, B§J«Or qH$dm `mo½` Vr ñWm{ZH$ ^mfm.  

(g) Amåhr qbJ, OmV Am{U Y_m©À`m nmœ© ŷ_rda {dÎm XoVodoir ôX^md H$aUma Zmhr. nwT>o Amåhr Ñ{ï>Xmof Agboë`m§Zm qH$dm {Xì`m§J 
{ZdoXH$m§Zm Aj_VoÀ`m nmœ© ŷ_rda CËnmXZ, godm, gw{dYm B, XoVodoir ôX^md H$aUma Zmhr. nU `mZo Amåhmbm g_mOmÀ`m 
{d{dY {d^mJm§gmR>r `moOZm§_Ü ò gh^mJ KoVmZm H$moUVohr ~§YZ òUma Zmhr. 

(h) Amåhr H$O© ImË`mÀ`m ñWmZm§VaUmÀ`m {dZ§Ë`m§da à{H«$`m H$é, _J Ë`m H$O©XmamH$Sy>Z qH$dm ~±H$/{dÎm g§ñWoH$Sy>Z 
gd©gm_mÝ`nUo Amë`m Agy eH$VmV. H§$nZrMr AZw_Vr qH$dm ZH$ma {dZ§Vr {_imë`m {XZm§H$mnmgyZ 21 {Xdgm§À`m AmV 
H$idbm OmB©b.  

(i) H§$nZr Am{U ì`º$sJV H$O©XmamV gh_V Pmboë`m _hËdmÀ`m AQ>r d eVvZm nQ>H$Z Am{U Mm§Jbo g_OVm `mdo åhUyZ, H§$nZr 
gdm©V _hËdmÀ`m AQ>r d eVu (E_mAm`Q>rgr) Agbobm XñVEodO gd© àH$aUm§_Ü ò {Xboë`m ñdénmV {_idob. XñVEodO 
dV©_mZ H$Om©À`m Am{U H§$nZrZo {_idboë`m {gŠ ẁ[aQ>r XñVEodOm§À`m ì`{V[aº$ Agob. Z¸$b àV (Amdí`H$ Agë`mg 
H$O©Xmambm g_OUm-`m ^mfo) nmoMnmdVrÀ`m A§VJ©V H$O©Xmambm H§$nZr Am{U H$O©XmamV Pmboë`m H$m`m©Ýd`mÀ`m ~m~VrV gwnyX© 
Ho$br OmB©b. 

(j) Amåhr J¥h H$Omªda nyd©-naVmdm ewëH$ qH$dm {à-ŠbmoOa X§S> Imbrb pñWVtÀ`m A§VJ©V AmH$maUma Zmhr:  

i. Ooìhm J¥h H$O© âbmoqQ>J qH$dm ApñWa XamÀ`m AmYmamda Agob Am{U H$moUË`mhr ómoVmnmgyZ {à-ŠbmoO Pmbo Agob.  

ii. Ooìhm J¥h H$O© pñWa ì`mO VËdmda Agob Am{U H$O©XmamZo Ë`mÀ`m ñdV:À`m ómoVm§Zr Vo {à-ŠbmoO Ho$bobo Agob.  

iii. ñdV:Mo ómoV `m g§koMm AW© ~±H$/EgE\$gr/EZ~rE\$gr Am{U/qH$dm {dÎm g§ñWoH$Sy>Z H$O© KoÊ`mì`{V[aº$ BVa 
_mÜ`_m§_m\©$V Agm hmoVmo.  

iv. gd© S>çwEb/{deof Xa (pñWa Am{U ApñWaMo g§`moOZ) J¥h H$Omªda pñWa/ApñWa XamgmR>r bmJy Agbobo {à-ŠbmoOa 
{Z`_ bmJy hmoVrb, Oo {à-ŠbmoOaÀ`m doir H$O© pñWa Xamda hmoVo H$s âbmoqQ>J qH$dm ApñWa Xamda `mda Adb§~yZ 
Agob. S>çwEb/{deof XamÀ`m J¥h H$Om©À`m pñWVrV EH$Xm H$O© ApñWa XamV énm§VarV Pmbo H$s pñWa ì`mOXa 
H$mbmdYr g_má Pmë`mda ApñWa XamMo {à ŠbmoOa {Z`_ bmJy hmoVrb.                     

(k) g§{hVoMo àH$meZ H$aÊ`mgmR>r Amåhr:-  

i. J«mhH$m§Zm dV©_mZ Am{U ZdrZ g§{hVm àV XoD$;  

ii. `m g§{hVobm {dZ§VrdéZ H$mC§Q>ada qH$dm BboŠQ´>m°{ZH$ g§àofUmZo qH$dm _obZo CnbãY H$éZ {Xbo OmB©b;  

iii. `m g§{hVobm àË òH$ emIoV Am{U Am_À`m do~gmBQ>da CnbãY Ho$bo OmB©b. Vr òWo CnbãY Amho  

iv. https://www.edelweisshousingfin.com ; Am{U  

v. g§{hVo~Ôb _m{hVr XoÊ`mgmR>r Am{U {Vbm H$m ©̀aV H$aÊ`mgmR>r Am_À`m H$_©Mmar dJm©bm à{ejU {Xbo OmÊ`mMr ImÌr 
H$éZ {Xbr OmB©b.  
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(l) `m g§{hVoMr dm{f©H$ A§VamimZo qH$dm {Z`m_H$ {dH$mg hmoVmZm qH$dm ~moS>m©bm g§{hVoMr COiUr H$aUo Amdí`H$ dmQ>ob Voìhm 
COiUr Ho$br OmB©b.  

(m) g§{hVoMr AZwgaU {d^mJmÀ`m Am{U BVa g§~§{YV ñQ>oH$ hmoëS>g©À`m Oa Agë`mg {e\$maerÀ`m AmYmamda COiUr Ho$br 
OmD$Z ~moS>m©_m\©$V A§{V_ gh_Vr {Xbr OmB©b.  

 


